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1) Banks operating in Poland + Polish branches of credit institutions and branches of foreign banks + SKOKs
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1) Market shares calculated on the basis of NBP data (market = banks operating in Poland + Polish branches of credit institutions and branches of foreign banks + SKOKs)
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Source: Company information, prnews.pl 
¹ Data as of of Sep-13, except for Bank BPH (as of Dec-12); For GNB, leasing receivables assumed to be corporate loans and car loans assumed to be retail loans; SCB corporate deposits estimated at 15% level 
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Source: Company information
¹ Based on Sep-13 gross loans data for all banks except for Santander Consumer Bank (as of Dec-12) and BO�  (net loans)
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Source: Company information, broker reports
¹ Excluding Bank BO�  due to lack of comparability (BO�  since 2013 presents current accounts together with savings accounts)
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1) The winner of Banking Technology Awards 2013: Best Use of Mobile Technology in Financial Services

VTM – Virtual branch 
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20 CZERWCA 2013 ROKU
Technological jump – we have already started…
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“Technological Edge” – Continuous Process…
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¹ stand-alone; 45,2% on consolidated basis
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Focus on the sale of products with shorter amortization periods and higher spreads, such as 
cash, cars, SMEs loans and leases, according to the Strategy. Sales growth of these 
products in 2013 was further up against the average level for the previous year by 26%, with 
a decrease in sales of mortgage loans by nearly 1/3.
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